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CREATE AN ACCOUNT

A S A P  C O N N E C T

ASAP Connect

If it is your first time logging in to the Candidate Data 
Portal, you will need to create an account.

ASAP Connect is mobile optimized, but there is no app 
download required.

The site is mobile optimized and will provide an easy 
and smooth candidate experience on any mobile 
device, including phones and tablets.
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AUTHENTICATION

A S A P  C O N N E C T

You will be required to enter an 
authentication code.

The code is sent to the email 
address used to open your 
account.
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WELCOME PAGE

A S A P  C O N N E C T

Please thoroughly read the 
instructions on the welcome page.
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CANDIDATE EXPERIENCE

A S A P  C O N N E C T

Next, you will be asked to provide 
information related to the 
requested services for your 
background screening.



A red message clearly identifies 
missing data or fields needing 
additional attention.

CANDIDATE EXPERIENCE

A S A P  C O N N E C T
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Completion Indicator
As you fill out the required sections, a green check 
indicates successful completion.

Missing Information Alert
If a section is incomplete, the system will notify you of 
missing information. The submit button will remain 
disabled until all required fields are completed.

Screening Summary and Review Page
Before submission, please review the information you 
have provided. This page also outlines the services you 
have ordered, ensuring clarity before final submission.
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CANDIDATE
EXPERIENCE

A S A P  C O N N E C T



Please read the disclosure form 
and check the required boxes 
agreeing to terms.

This is required before the 
background check begins. 

This is an example of the GCIC 
form. This is required when a GA 
statewide search is being 
conducted.
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A S A P  C O N N E C T

CANDIDATE
EXPERIENCE



Next, you will be required to 
submit an acknowledgement 
and authorization form.

Please read the form and 
check the box. Then click 
continue to move forward.

CANDIDATE EXPERIENCE

A S A P  C O N N E C T
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After submitting the information 
required for your background 
screening, you are taken to the 
payment section. This screen 
outlines your charges, including any 
mandatory fees.
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CANDIDATE
SELF-PAY

A S A P  C O N N E C T



If you exit your account before completing the payment section, you will see a reminder prompting 
you to complete payment.

CANDIDATE SELF-PAY

A S A P  C O N N E C T
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After payment is completed, you are directed 
to a thank you screen, confirming your 
successful background check submission.

CANDIDATE EXPERIENCE

A S A P  C O N N E C T
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After your background screening is 
complete, you will receive an email. You 
can log in to your account to view your 
completed profile.

CANDIDATE EXPERIENCE

A S A P  C O N N E C T
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CANDIDATE
EXPERIENCE

A S A P  C O N N E C T

To view your completed profile, navigate to the 
Candidate Portal. Under screening results, 
click view profile or the arrow ( > ) to view 
your completed profile.

To file a dispute, click dispute profile. This 
will direct you to InfoMart’s dispute process. An 
Applicant Advocate will assist.

You are also able to access and view your 
payment receipt.



Your receipt will provide a breakdown of 
charges, as well as an order date and order 
confirmation number.

CANDIDATE EXPERIENCE

A S A P  C O N N E C T
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BACKGROUNDSCREENING.COM

DSTMbrshpIntake@InfoMart-usa.com
Contact Phone: 770 984 2727 opt 2

If you have any questions, please contact our customer 
service team using the contact information below, and 
they will direct you to your dedicated representative.  

mailto:DSTMbrshpIntake@InfoMart-usa.com
mailto:DSTMbrshpIntake@InfoMart-usa.com
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